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A modern, worldwide dispute
resolution system inspired by Islam

I BEYOND DISPUTE

TERESA F.
FRISBIE

Teresa F. Frisbie is the director of the
Loyola University Chicago School of Law
Dispute Resolution Program; a mediator
and arbitrator at ADR Systems of
America; a member of the National
Academy of Distinguished Neutrals; and of
counsel to DeGrand & Wolfe P.C.

The mediators attempt to promote
communication between the parties and employ

such active listening skills as summarizing,
reflecting and reframing parties’ stateme nts.

Serving Chicago’s legal community for 161 years


